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Govemment of the People's Republic of Bangladesh
Ministry of Planning

Statistics and Informatics Division
Bangladesh Bureau of Statistics

Statistical Capacity Enhancement and Modemization Project (SCEMP)

Parishankhyan Bhaban , E-27 I A, Agargaon , Dhaka-1207
www.bbs.gov.bd
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Rct;rrest frrr ExJlression of Iltttt'*si (lf Ii()l)
(Consulting Scrvices - Firrn Siclcction)

(. ott ntrr' : []an Ll laclesll

Nantc ol'[)ro-iect: Statistical Capacltl Irnhartce tncnt and r\' ir:rlctttizlttiorr (S(.liNI) I)r'oicct.

('rcclit Numlrcr 7828 -t]d ((lrcdir A)(lrcdir Ntttiri,,'t 731() -l]ri (('rcdiL Il)

I)acl'ase: - SI)-:15

Assignment Title : Conrlucting llaseline, Mitllirls,:;n{l lintllinc [lser Satislaction

Su rvc1,'s

'lhc Govcrnrncnt ol'thc [)cople's Ilcpublic ol'13angirrlcsii irrts rcr:civccl t-]St) 82.00 nrilliorr
(-icrlit lront the Wgrlcl Bank tgu,arels tltc cost ol'thc Slllir.ricll ('lrpacit)' [:nllallcctllctlt ancl

Nlodcrnization (SCIN,I) Pro.jcct being inrplcrnentccl br, []uirr'lriilcsh I]Ltrcau ol'Statistics (lll]S).

N3u,t[c t]l]S intends to appll' part ol'thc plocccds {irt' si:1,"'i:liotl ol'lrrm lor CorldLrctillg the

lJasclirre. l\,licllinc. ancl ['-rrdiiltc t]scr Satisliiction Survcvs. i he r'()llsllliirrq scrviccs ("thc Scrviccs'')

inclLrclc tht lirl lou' ing:

. Desk review and stakeholder mapping: Review relevant project documents, USS 2022,

BBS policies, and intemational practices. Map key user groups, their data needs and use,

and potential sources for the sampling frame.



Sampling design: Construct and update a deduplicated, multi-source frame of eligible

BBS data users. Select respondents according to the agreed sample size, user-segment

allocation, geographic coverage, and panel requirements, and document the selection

procedures.

Indicator and measurement framework: Finalize the headline Trust Index, component

indicators, scoring and aggregation rules. Apply the agreed framework consistently across

all rounds.

Questionnaire development and testing: Develop, translate, cognitively test, and pilot

the questionnaire in Bangla and English, and refine it based on the findings. Retain the

approved core questions across all rounds; supplementary questions may be added only

where comparability is preserved.

Data Collection: Recruit and train data-collection personnel and administer the survey

using the agreed mix of CAPI, online, and telephone methods. Implement the panel and

fiesh-sample components. The baseline mode allocation by user segment shall be

documented and replicated as closely as possible in subsequent rounds; material deviations

shall require prior written approval

Quality assurance and data management: Apply field supervision, automated validation

checks, back-checks of at least l0 percent of completed interviews, and audits of CAPI

timestamps and other relevant metadata. E,nsure informed consent, confidentiality, secure

storage and transfeq data cleaning, anonymization, and complete documentation.

Indicator calculation and analysis: Calculate the Trust Index, its components, and user-

satisfaction indicators using the agreed methodology. Present results overall and by user

segment, institution type, and geography; assess changes across rounds and analyze panel

findings separately.

Reporting, dissemination, and recommendations: Prepare baseline, midline, and endline

reports-presenting key findings, comparisons, and prioritized recommendations. Present

the results to relevant stakeholders and incorporate agreed feedback into the final report.

Data and knowledge transfer: Submit data collection tools, cleaned and anonymized

datasets, codebooks, calculation files, analysis scripts, tables, and presentations.

0i. IJIIS nou,invitcs cligilrie corrsL,ltins lrrrns ("Consultants") Io inclicale their intercst in

prol'icling thc Se rvices. lntcrcstcd C'orr-sirilunts shoulcl pror'icle ittlbnration cle nrortstrating that the_r,

iravc the rerluire(l clualilicrations anil rL:1rr;lnt experiencc to perlirnr the Services. 'fhe shortlistine
critcrir arc:

l. (lcrreral l:rpcricncc o['the i.irnr
business):

irrin prol'icling sirnilar sen,iccs (curc bLrsincss ancl .r'cars

nnb{fy/\/ fi/

t-



). L:xpcricncc ol consulting across q()vernnlcnl agi:ni: ir-,s ,/ttrgalrizatiiltls itl llrcas ol'data
collcction. proccssine. arrallzing Ior rcscarcltlgcrtt;'.itirtg slatisticill l'cports atrcl rcletcd

aclivitl'.
l:rpcricncc irr sintilar Prolccls tlntlcd b1 clclelt,l-r1ri:ll1 i)lll'tllcl's.
[: i nancia I soLrnclncss. Io-ci stics. sla I'li n g.

Key Experts wil not be evduated at fue shorilsting stage.

Consultants are requested to submit, blrt not limited to. the {bllowirrg supporting documents in

support of the above-rnentioned criteria:

(i) The Firm's lncorporation/Tracle/registration documenls fronl the cottntr,v of the firm (ii)
Finn's brochures; (iii) clescription of similar consultancy contracts. includirrg the scope. contract

amount. name of Client. period of the contract (date of contract signing to date of cornpletion),

location/ coutrtry of the services, etc.

04. The attentiol of interested Consr-rltants is drarvn to the Section III, para3.14,3.16" ar1d 3.17

of the Wortd Bank's" Procurenrent Regulations fbr IPF Borrou,ers" July 2016 and its revisions

("Procurement Regulations")" setting tbrth the Wotid Banl<'s policy on conf'lict oi- interest.

05. ConsLrltants mal,associate rvith other firms to enhance their qLralifications and capability.

hor,vever" such association shall either be as a Joint Venture (i.e. all members of the joint venture

shall be jointly and severally liable) arrd/or Sr-rb-consultants (i.e. the Consultant r.vill be responsible.

ilcluclilg lor the services of the sLrb-consultant). ln case o['au etssociation, the Consultants trust

explain in tt',. p,OI submission (a) the lationale/ justification tbr the proposed inclusion of the JV

members and/or sub-consultants in the association; and (b) the anticipated role and relevant

qr-ralifications of each mernber of the Joint Venture and/or o1'each sub-consultant fbr carrying out

tire assiglmelt. Failureto providetlre above explanation in tlre l-.xpression of Ittterestmay risk the

association not being shoitlisted for the assignment. Horvever. the qualifications/ experience o{'

sub-consultants will not be cor,siderecl by the Client in the evaluation of Expressions of lnterest

fbr Shortlisti ng purposes.

06. Ilshortlisted, Colrsultants will still have opportunity at the subsequettt proposal preparation

stage to further enhance their expertise tbr the assignment by' associating rvith non-sliortlisted

consultants in the form of a.lointVenture oras Sub-consultants. In all such cases, the Clonsultant

must obtain the written approval of the Client prior to the sLrbmission olthe Proposai. justiiying

the rationale fbr such asiociation and specifying the role and relevant qualiflcations of the

proposed associate(s) for the assignment. In case of associating rvith uon-shortlisted firms. the

ihorttisted Consultant shall be a lead rnember. However. Instruction to Consultant (lTC) clauses

of RFp will prevail inthis regard. The total numberof tinns in an association includingtlre Lead

Firrn will be maximurn 3 (three).

07. Firm willbe selected in accordance with the Quality anci Cost Based Selection (QCBS) method

set out in the PPR 2025 of the Goverrrtnent.
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Oli. t:.rltcciccl i-lrrtc tirr conrrrcncclltL'rii Lil'lhc scrviccs is N''larch 2017 lrrd lcltteliVc cltlratitltl o1'thc

cnlirc assigprlcrrt is ehout l(J nrorrtlis. I lrc clctailccl 
"l'crtns olllct'crcncc ('l()li") lirr thc assigtlmctlt

can [-rc obraincil at llrc:rcldrcss givcn irclotr.'l'ct'tns ol'llcf'crertccs ( l'Ot{) arc rtlso avail:rblc irl l]l}S
u'cb s i tc t rut-U:hbf. go r'. hd ).

09. L:xprcssions ol'intcrcsL ntrrst bc il,:iivcrcd in ll tvt'itten lirltr to the offlce of the undersigned or

to the email address given below clearly marked "l;rprcssiort ol'lrtlcrcst (l:Ol) lirr Llotrtluctrnu thc

llasclirrc. Vllrllitic. ancl ['ndlinc U:cr i.riLisiitction SLlr\cvs'' b1 l0 Octobt'r 202(r up to 4:00 I'}\'l
(local tinrc).

I{t:()l ;'cccirctl alicr thc i.lclrllinc iirr..rihrirission shall not Lre considcreci lirr sliort listirtg. I ttt'thcr'

inlormlrrion catr bc ilbtairrcd lil Ilrc uii.li",-'..,\ hcl()\\ dtrring ol'ticc ltours hcltlccrt 09.00- arrd l(r.(X)-

hours Iiung,ildesh Sturttlarul'l'inrr.

fi4rw
(Mohammad Fazla Azim)

Project Director, SCEM Project
&.

Joint Secretary, SID
Phone: 02-55007041
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