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Government of the People's Republic of Bangladesh
Ministry of Planning
Statistics and Informatics Division
Bangladesh Bureau of Statistics
Statistical Capacity Enhancement and Modernization Project (SCEMP)
Parishankhyan Bhaban, E-27/A, Agargaon, Dhaka-1207
www.bbs.gov.bd

Memo No.52.01.0000.000.909.07.0024.26.1285 Dated: 21 September 2026

Request for Expression of Interest (REOI)
(Consulting Services — Firm Selection)

Country: Bangladesh
Name of Project: Statistical Capacity Enhancement and Modernization (SCEM) Project.
Credit Number 7828 -Bd (Credit A) Credit Number 7829 -Bd (Credit B)

Package: - SD-45

Assignment Title: Conducting Baseline, Midline, and Endline User Satisfaction
Surveys

The Government of the People’s Republic of Bangladesh has received USD 82.00 million
Credit from the World Bank towards the cost of the Statistical Capacity Enhancement and
Modernization (SCEM) Project being implemented by Bangladesh Bureau of Statistics (BBS).
Now the BBS intends to apply part of the proceeds for sclection of firm for Conducting the
Baseline. Midline. and Endline User Satisfaction Surveys. The consulting services (“the Services™)
include the following:

= Desk review and stakeholder mapping: Review relevant project documents, USS 2022,
BBS policies, and international practices. Map key user groups, their data needs and use,
and potential sources for the sampling frame.
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= Sampling design: Construct and update a deduplicated, multi-source frame of eligible
BBS data users. Select respondents according to the agreed sample size, user-segment
allocation, geographic coverage, and panel requirements, and document the selection

procedures.

* Indicator and measurement framework: Finalize the headline Trust Index, component
indicators, scoring and aggregation rules. Apply the agreed framework consistently across
all rounds.

* Questionnaire development and testing: Develop, translate, cognitively test, and pilot
the questionnaire in Bangla and English, and refine it based on the findings. Retain the
approved core questions across all rounds; supplementary questions may be added only
where comparability is preserved.

= Data Collection: Recruit and train data-collection personnel and administer the survey
using the agreed mix of CAPI, online, and telephone methods. Implement the panel and
fresh-sample components. The baseline mode allocation by user segment shall be
documented and replicated as closely as possible in subsequent rounds; material deviations
shall require prior written approval

* Quality assurance and data management: Apply field supervision, automated validation
checks, back-checks of at least 10 percent of completed interviews, and audits of CAPI
timestamps and other relevant metadata. Ensure informed consent, confidentiality, secure
storage and transfer, data cleaning, anonymization, and complete documentation.

= Indicator calculation and analysis: Calculate the Trust Index, its components, and user-
satisfaction indicators using the agreed methodology. Present results overall and by user
segment, institution type, and geography; assess changes across rounds and analyze panel
findings separately.

= Reporting, dissemination, and recommendations: Prepare baseline, midline, and endline
reports—presenting key findings, comparisons, and prioritized recommendations. Present
the results to relevant stakeholders and incorporate agreed feedback into the final report.

* Data and knowledge transfer: Submit data collection tools, cleaned and anonymized
datasets, codebooks, calculation files, analysis scripts, tables, and presentations.

03. BBS now invites eligible consulting firms (“*Consultants™) to indicate their interest in
providing the Services. Interested Consultants should provide information demonstrating that they
have the required qualifications and relevant experience to perform the Services. The shortlisting
criteria are:

I (;enual E \pcncnu of'the Firm in providing similar services (core business and years in
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2. Experience of consulting across government agencies /organizations in areas of data
collection, processing, analyzing for research/gencrating statistical reports and related
activity.

3. Experience in similar Projects funded by development partners.

4. Financial soundness, logistics. staffing.

Key Experts will not be evaluated at the shortlisting stage.

Consultants are requested to submit, but not limited to, the foffowing supporting documents in
support of the above-mentioned criteria:

(i) The Firm's Incorporation/Trade/registration documents from the country of the firm (ii)
Firm’s brochures; (iii) description of similar consultancy contracts, including the scope. contract
amount, name of Client, period of the contract (date of contract signing to date of completion),
location/ country of the services, etc.

04. The attention of interested Consultants is drawn to the Section 11, para 3.14,3.16, and 3.17
of the World Bank's™ Procurement Regulations for IPF Borrowers”™ July 2016 and its revisions
(“Procurement Regulations™). setting forth the World Bank's policy on conflict of interest.

05. Consultants may associate with other firms to enhance their qualifications and capability,
however. such association shall either be as a Joint Venture (i.c. all members of the joint venture
shall be jointly and severally liable) and/or Sub-consultants (i.c. the Consultant will be responsible.
including for the services of the sub-consultant). In case of an association. the Consultants must
explain in the EOI submission (a) the rationale/ justification for the proposed inclusion of the IV
members and/or sub-consultants in the association; and (b) the anticipated role and relevant
qualifications of each member of the Joint Venture and/or of each sub-consultant for carrying out
the assignment. Failure to provide the above explanation in the Expression of Interest may risk the
association not being shortlisted for the assignment. However. the qualifications/ experience of
sub-consultants will not be considered by the Client in the evaluation of Expressions of Interest
for Shortlisting purposes.

06. If shortlisted, Consultants will still have opportunity at the subsequent proposal preparation
stage to further enhance their expertise for the assignment by associating with non-shortlisted
consultants in the form of a Joint Venture or as Sub-consultants. In all such cases, the Consultant
must obtain the written approval of the Client prior to the submission of the Proposal, justifying
the rationale for such association and specifying the role and relevant qualifications of the
proposed associate(s) for the assignment. In case of associating with non-shortlisted firms, the
shortlisted Consultant shall be a lead member. However, Instruction to Consultant (I'TC) clauses
of RFP will prevail in this regard. The total number of firms in an association including the Lead
Firm will be maximum 3 (three).

07. Firm will be selected in accordance with the Quality and Cost Based Selection (QCBS) method
set out in the PPR 2025 of the Government.
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08. Expected date for commencement of the services is March 2027 and tentative duration of the
entire assignment is about 30 months. The detailed Terms of Reference (TOR) for the assignment
can be obtained at the address given below. Terms of References (TOR) are also available in BBS
website (www.bbs.gov.bd).

09. Expressions of interest must be delivered in a written form to the office of the undersigned or
to the email address given below clearly marked “Expression of Interest (EOI) for Conducting the
Baseline, Midline, and Endline User Satisfaction Surveys™ by 10 October 2026 up to 4:00 PM
(local time).

REOI received after the deadline for submission shall not be considered for short listing. Further
information can be obtained at the address below during office hours between 09.00- and 16.00-

hours Bangladesh Standard Time.
4 09/1”

(Mohammad Fazla Azim)
Project Director, SCEM Project
&

Joint Secretary, SID
Phone: 02-55007041
Email: pd.scemp@bbs.gov.bd
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